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Connect people with nature

Ocean Park (the Park)
Honorary Pandas Keeper Programme
Rules and Regulations

Who can join the programme?

For the health and safety of our participants, staffs and animals, the following criteria have been
established by the Park. Every participant must meet these criteria. If at any time during the
programme any participant is assessed by the animal Supervisor as not being able to fulfil any of
the following criteria, he/she will be asked to leave the programme and he/she must immediately
comply with such a direction.

Section I: Criteria for participation

1.
2.

10.

1.

12.
13.

Participants must be aged 8 or above.

Participants under the age of 15 years must join this programme with a parent/guardian Remark 1,
The participating parent/guardian shall have responsibility for the child’s safety and behaviour
at all times and is obliged to conduct himself or herself in such manner so as to achieve this.
Participants at age between 15 and 17 shall obtain parental or guardian approval in advance
(to be signed in the enrolment form).

Participants, or in the case of participants under the age of 15, their parent/guardian must
complete and sign a Health Declaration Form before the programme starts.

Participants, or in the case of participants under the age of 18, their parent/guardian must sign
a Liability Release Form before joining the programme.

The programme will mainly be conducted in Cantonese supplemented with English or
Putonghua. Putonghua speaking session could be arranged upon request on application
form.

Participants must at all times strictly follow each and every direction given by the animal
supervisor and to the satisfaction of the supervisor giving the instruction.

Participants must not be suffering from any infectious diseasekemak 2 specified in the First
Schedule to the Prevention and Conftrol of Disease Ordinance (Cap 599 of the laws of Hong
Kong).

This programme is not recommended to any pregnant person. Any person who is pregnant
may only participate upon producing a valid current approval from a Hong Kong certified
medical practitioner certifying that it is safe for the expectant mother and baby for her to
participate.

Participants suffering from any disease (including, but not limited to fever, coughing, cold/flu,
nauseaq, diarrhoea, vomiting, skin disease, heart disease, lung disease, haemophilia, epilepsy,
fainting/giddiness/loss of consciousness when in close contact with animals, phobia of animals,
or depressed immune mechanisms) are not recommended to participate in this programme.
All partficipants must pass a body temperature check by the Park's staff before the
commencement of the programme. If a participant’s body temperature is higher than 38°C,
he or she may not be permitted to join the programme.

Participants with embossed accessories on their acrylic or gel nails are not recommended to
join this programme. To comply with safety considerations, they must warp their nails with
medical tape before the encounter.

The Terrestrial Mammal supervisor from the Park reserves the rights to determine whether the
participants are eligible to join the programme or not.

The criteria listed above are subjected to change at the discretfion of the Park and without
prior notice.

Remark 1: ‘Guardian’ has the same meaning as in the < Guardianship of Minors Ordinance >.

Remark 2: These diseases include acute poliomyelitis, amoebic dysentery, anthrax, bacillary dysentery, botulism, chickenpox,

chikungunya fever, cholera, community-associated methicillin-resistant staphylococcus aureus infection, creutzfeldt-jakob
disease, dengue fever, diphtheria, enterovirus 71 infection, escherichia coli O157:H7 infection, food poisoning, haemophilus
influenza type b infection (invasive), hantavirus infection, influenza A (H2), influenza A (H5), influenza A (H7), influenza A (H9),
swine influenza, Japanese encephalitis, legionnaires’ disease, leprosy, leptospirosis, listeriosis, malaria, measles,
meningococcal infection (invasive), mumps, paratyphoid fever, plague, psittacosis, Q fever, rabies, relapsing fever, rubella
and congenital rubella syndrome, scarlet fever, severe acute respiratory syndrome, smallpox, streptococcus suis infection,
tetanus, tuberculosis, typhoid fever, typhus and other rickettsial diseases, viral haemorrhagic fever, viral hepatitis, west Nile
virus Infection, whooping cough, and yellow fever.
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Section ll: Application Procedure

As the capacity of Honorary Pandas Keeper Programme is limited, to ensure a place it is
recommended to make a reservation by submitting application form, or contacting Education
Department at 3923-2328 prior to attending the Park. Application will be considered on a
first-come-first served basis.

Application forms and information can be obtained from the following locations:

Ocean Park website: www.oceanpark.com.hk ;
Guest Relations Offices at the Park’s Entrance ; or
Ticketing Offices at the Park’s Entrance

Application Procedure

o~ W DN

o

9.

10.
11.
12.
13.
14.

Reservations can be made by the following methods:

e ViaInternet or Fax: A minimum of 1 day advance booking before 3pm.

e In-person at Ocean Park Ticketing Office at Main Enfrance: A minimum of 1 day advance
booking before 3pm.

o On-site applications for the programme can be made at Main Entrance Ticketing Office
or appointed souvenir shop, subject to availability at the time of application.

1.1 One application form is to be used for one applicant only. Please photocopy the form if
necessary.

1.2 Date of programme must be booked within 3 months from the date of application.

1.3 Upon receiving the completed application form via internet or fax, the applicant will be
received an email confirmation letter. Payment will be settled within 1 day by credit card.

1.4 If the payment is not received within the aforementioned period, the application will
automatically be cancelled and the vacancy will be made available to other interested
parties.

In the case of participants under the age of 15, the application form must be completed and

signed by his/her parent/guardian.

Programme date cannot be changed after confirmation, except in the circumstances stated

in Section lll. All payments made are non-refundable and non-transferable.

Session capacity: 4

Please arrive the gathering point punctually. Late-comer might not be admitted to the

programme.

Participant’s name, confirmation letter and the credit card used for payment should be

presented for verification on the date of visit.

Please present the original SmartFun Annual Pass for verification purpose on the programme

date (if applicable). If fail to comply, participant must settled the price difference before the

programme commencement.

Due to safety reasons, no direct contact with our animals will be offered during the

programme.

For hygiene reasons in back-of-house facilities, participants will be requested to put on working

suit provided by the Park.

Please bring warm clothes to be dressed under the working suit if necessary.

Please wear a pair of clean and skid-proof hiking shoes.

No accompanying guest is allowed.

The itinerary or content of the programme may be subject to change without prior notice.

A valid admission ticket to the Park is required for joining the programme. The price of the

admission ticket is not included in the programme fee.

Section lll: Cancellation
Cancellation of the Programme may be made under the following circumstances:

1.

2.
3.

Inclement weather, including but not limited to the hoisting of typhoon signal no.8 or above or
black rainstorm warning issued by The Hong Kong Observatory; or,

Any safety issue of any participant, staff or animal; or,

Decision for immediate cancellation of the Programme at sole discretion of the Director of
Zoological Operations & Education Division of Ocean Park or his/her delegate.

Part of the programme proceeds will go to the Ocean Park Conservation Foundation, Hong Kong to
support its research projects and public awareness programmes for wildlife conservation in Asia. OPCF,

HongKong
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Application Form for Honorary Pandas' Keeper Programme
e BERE Fax No.: 2553-4483

=2~ ¥R Participant Personal Information (& i %'J[lﬂ?@”#‘”éﬁ N ?&’rﬁ One form for each participant)
U

7;[3:9 e YR GRS T'VJ ;ﬂng
Nome Mr/Ms/Mrs § n Membersh|p No.:
—‘ 4«'” Age
2 Y1 S *ﬁf‘[/#ﬁ8 B o YTl - F R EFE 1Bl E I g Y - Parficipant must be aged 8 on the programme date. The Park
has the right to require fhe porhc/ ant to produce the proof for venf:g tion.
e He|gh’r £ m
A =i [/ BES S
; 55 Telephone No.: Moblle ( ) Home/ Office | )
uf,_fi E-mail Address:
B # Programme Date:  ¢1:% 15t choice “Wi# 2nd choice

]ﬁ | Time & Language
PR T T E o T
rogramme Time: 5:15pm-7:15pm

’t: teg 1

it B Language selected: D?\,ﬁlﬁiﬂ Cantonese o5 English m%}iﬁ}ﬁzﬂ Putonghua

IgiysE | Programme Fee
R /%ﬁg&ﬁ;gr ﬂﬂr& Please put a v for the item chosen
I

A (12 58] F) | (8-11)
Adult (Aged 12 or above) |Child (Aged 8-11)
BLERA | Ejugfg%,@g +7 4% Programme fee & Admission ticket [] HK$1,260 [J HK$1.120
AEERA ] HES £ j?'f“ 35 M
Progrommg fee onIy (wn‘h valid odm:ss:on ticket) * [] HK$980 [] HK$980
BB aﬁg”%fﬂ ﬁftml Flj iy?ﬁ"ﬁ =5 VAR
Progromme fee only (Spec:ol dlscoum‘ for valid SmartFun [] HK$882 [] HK$882
Annual Pass holders)
*ﬁ‘J‘Ji»uﬂ SRS S A R A DoEsT) Fmtm«mmgwg, NN ’“mh[«l > *Valid Ocean Park admission includes senior citizens with HKID and citizens with HKID whose
birthday is same as programme date.

é-‘Remarks
gjpﬁ VEF T 8 ﬁyg M=o Porhoponfs must be aged 8 or above.
ﬂwﬁ 15 e B SR g =R H%‘HFF,([[ |21 - Participants under the age of 15 must join the programme together with a paying
porent/guordlon
. 7[: il T R R e 7[:4{,;?1 This programme is not recommended for any person who is pregnant.
LB JU%LHT %M;i{ “HE PiE) I I yﬁﬂﬁkm’é} Participants will not have any physical interaction with the pandas.

H 3gisf Other Request:
* *’Ii’fiéj?ii k/@JJL'?ﬁ“'E‘FEJb A SR T AR Y = ]

| confirm that I/ the participant has reod through and will adhere to the Rules and Regulations of Honorary
Pandas Keeper Programme.

[[% ~ e Signature of Applicant™ Fi#Date
”Qﬁ5W”%wﬂ’ﬁ%ﬁ“@w%%@%%%iﬁwﬁ%

**For participants under the age of 15 years, the form must be completed and signed by his/her parent/guardian.

[1# 1% Payment Method

,'}—zlzlj{fvjﬁ' By Credit Card: oVISA Dﬁéiiﬁ_{ MasterCard o3 BESE American Express

3% -F#L= Bank of issue
EElsEfE CardNumber s |y |y g L gy |

Z#IF Expirydate:___/_ *]/# Month/Year
= #t ¢ Cardholder's Name: = %% Cardholder’s Signature:
FWEI =] For Office Use Only Edu Reference No.: EDU/Keeper/ / (Dec 2011)

eSS Authorization code no.: [I'#] Date:




